R Jane Cabrera » 15t 7h =
[y Customized Coaching and Training Programs, Leadership, Communicati...
It was a great event! Packed with great information and an engaged
community! | walked away with lots of ideas for moving forward in a

powerful and productive way. Thank you
Lisa |. Perez, SPHR, SHRM-SCP for putting it all together!

Jacqueline Bernard, MSM - st 13h #ee
B Strateqic HR Business Consultant: advising CEQs on people, processes, ...

Lisa your presentation spoke to me! Transforming the human in Human
Resources. And it starts with me! Brlliant. What a great vision and
program you cast for organizations, with the Complete Manager
Makeover (CMM)! Managers do need that training! Agreed! Thanks

again your powerful share! §@ Super relevant! Hope to see you at more
SHRM events soon!

0 Maribel Feliciamo
It was an excellent presentation
for BROWARD Directors and

Managers Mrs.Perez...we were
very inspired and energized |@p
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Like - 1m

. Lisa Perez
®  Thank you so much! It truly
was a pleasure!

B Norma Hollis~Authenticity Change Agent ¥ Transfor... 4h o
o - st

| Help Teachers/Trainers/Coaches/Speakers & Leaders Move From Mun...

You created a phenomenal and timely event, Lisa. | learned a great

deal and thoroughly enjoyed the opportunity to be one of your

speakers. Kudos to your visionary perspectives and commitment to

your mission. You are clearly impacting the world.

Peter Mason §3 recommends HBL Resources, Inc
June 1, 2020-Q

Lisa Is very knowledgable and helpful for ail your H R needs. | have had the
pleasure working with Lisa on 2 successful Chamber events and had a
great expenence. Lisa is the real deal | highly recommend HBL Resources



Leonie Timothee, SHREM-CP - 1zt e
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SPHR, SHRM-SCP has crossed my mind, but |
n chance allowed mes ths cpportunity
= Iy and

her then and her ) vyl
sdmirad her then and continus to admire her now.
Lisa, your focus on people is '-='nar¢.¢b Your passion about what you do and
why you do it is what we need hr\_ug"u_: our industry. Thank you for sharing
our tima and knowledge with our group.
an

k you == well to Devon Rivera and the Mondrian South Beach for being

ezstu Thank you 1o cur gues
Lisa |. Perez, SPHR, SHRM-SCP and the wondearful |

c
era ) for hosting. -"gag ng p'es-:-v‘.:a: on. delicious




TamARAC

NORTH LAUDERDALE

CHAMBER OF COMMERCE

Monday, March 04, 2019

Lisa Perez, President
HBL Resources, Inc.
1953 SW 149th Avenue
Miramar, FL 33027

Dear Mrs. Perez:

Board of Trustees:

13" Floor Homes

Broward Health-Coral Springs
City Furniture

City of North Lauderdale

City of Tamarac

Chow Time Grill & Buffet
Connectica LLC

Interplex Sunbelt Inc.

Melba Ballard State Farm

Off Lease Only

Pacifica Forest Trace Senior Living
PeytonBolin,PL

Puroclean

Remax Interaction Realty
Siemens Industry, Inc.

University Hospital & Medical Center
Waste Management

WastePro USA

Woodmont Country Club

On behalf of the Tamarac North Lauderdale Chamber of Commerce and all in attendance at the 2019
Business to Business Expo, we would like to take this opportunity to thank you for being our Key Note

Speaker on February 1, 2019.

The topic of Workforce 2020: Are you Prepared? Was very Educational, and informative, and your

Interactive speaking style allowed our attendees to be fully engaged in the subject, | even noticed

several participants taking extensive notes.

We received great feedback including requests for your presentation and boost of positive feedback, so

the Expo overall was a huge success, we thank you for your part in it.

We look forward to working with you again in the future and please feel free to provide my contact

information to future event planners who might be seeking your services as a Keynote speaker.

Sincerely,

ek////?/? e Nletdrz2

Peter Mason
Executive Director
Tamarac North Lauderdale Chamber of Commerce
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RACING & CASINO

May 18, 2018

Re: Ms. Lisa Perez, President and Consultant
HBL Resources

To whom it may concern:
This letter is to write our experience with Lisa Perez during our Annual Managers and Supérvisors

training event.

The feedback we received from the owners, Executive Team and Staff Members was extremely
satisfactory as well as exceeded all expectations.

Lisa was very professional, knowledgeable, engaging and very accommodating to our needs. The
workshops facilitated were extremely educational and interactive.

We highly recommend HBL Resources and Lisa Perez and at the same time, we look forward to
continuing to work with Lisa for any future workshops and trainings.

-~ .. Qib—

cy A. Santiago, CHRE Steve Calabro
irector of Human Resources Vice President & General Manager
Casino Operations
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December 12, 2011

On behalf of Lisa Perez,

| just wanted to take some time to write about my experiences with Lisa Perez during our Annual GM
Conferences as well as individually facilitated workshops at our Hotels. From the Corporate Officers,
and Executive Teams to the Management and line level associates, we consistently enjoyed her
presentations, facilitation style. Her workshops were not only educational, but fun. Everyone walked
away with practical application to better understand processes as well as their importance.

The facilitation of the Model of Human Behavior (which emphasized the value of using D.1.S.C.
Assessments) was always engaging and educational and provided ease of application to improve internal
working relationships and teams. We look forward to continuing to work with Lisa and | would welcome
any calls from her prospective clients so I can share with them the successes achieved during our Annual
Conferences and thereafter.

~.Sincerely,

/ P

J. Raul Leal
CEO, Virgin Hotels

Virgin Hotels North America



Executive Committee

ISMAEL MONROIG
Chair
Monroig Hospitality Consulting

JOHN COLLIER
Chair Elect
The Shops at Pembroke Gardens

MARC LIEBESKIND
Vice Chair of Finance
Principal Financial Group

TERESA JUSTICE
Secretary

MAGGIE WIEGANDT

Immediate Past Chair
Memorial Hospital Miramar

Board of Directors

SONSIRE BECERRA
Miami Herald Media Company

ASHLEY BOXER DALLEY
Baptist Health south Florida

LEAH A CARPENTER
Memorial Hospital Miramar

GASPAR GARCIA
Newbridge Securities

NANCY LOMBARDI
Pleasure Travel 598

HENRY ROSE
Falcon Foundation

LAURIE WOODWARD GARCIA

Kaylin Printing & Promotional
Products

STEVE MAZAL

MICHAEL STAMM
City of Pembroke Pines

DEBORAH STEVENS
City of Miramar

PRESIDENT /CEO
ROBERT GOLTZ

Accountant of Record

RAYMOND C. CAHILL
Raymond C. Cahill, C.P.A., P.A.

Legal Council

NATHANIEL FLINCHBAUGH
The Flinchbaugh Firm, P.A.

www.miramarpembrokepines.org

MIRAMAR 3% PEMBROKE PINES

REGIONAL CHAMBER OF COMMERCE

April 10, 2014

HBL Resources Inc

Ms. Lisa I. Perez, SPHR
P.O. Box 824452
Pembroke Pines, FL 33082

Dear Ms. Perez:

The Miramar Pembroke Pines Regional Chamber of Commerce would like to take this
opportunity to thank you for your BIZTIP the Membership Breakfast that was held on
April 8, 2014.

This event would not have been the same without you. We have received many positive
comments from our members and appreciate your support of the Chamber and its
activities.

It is because of your effort that we were able to support the Chamber Membership
Breakfast in such an exciting way. Should the Chamber ever be of assistance to you,

please do not hesitate to contact us.

Again, thank you for your time, progressive efforts and your membership.

Sincerely, P

Robert Goltz, IOM ~~Samia Chevannes

President/CEO Director of Member Services
v

\
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10100 Pines Boulevard, Fourth Floor | Pembroke Pines, Florida 33026
(954) 432-9808 | (954) 432-9193




To whom it may concern,

I have worked with Lisa Perez for over 8 years. In that time she was a role modei, mentor, associate and
friend.

| had many occasions over our time working together as well sent associates to seminars and
presentations produced and facilitated by Ms. Perez.

Ms. Perez had a great way with an audience. She always made the topics needing to be discussed more
interesting and the time spent in the sessions enlightening. She was always professional but knew the
audience and how to keep the attention of all.

Ms. Perez was strong but fair and held all of us to task.

She was always available after our sessions and after work for refresher and any continued support
necessary.

You will be well served having her part of your team or a contributor to it.

| am available by phone or email if | can provide further testament in behalf of Ms. Perez,

Sincerely in hespj ,

A

Bb//b/ Sassani

Senior Director, Operations & Support

Dream Hotels, Night Hotels, Planet Hollywood Hotels Worldwide
Wyndham Hotel Group

22 Sylvan Way

Parsippany, NJ 07054

0:973-753-8584

F: 973-753-7179

bob.sassani@wyn.com




March 1, 2014

To whom it may concern:
It is with great pleasure that | recommend Lisa Perez for professional speaking engagements.

| was privileged to attend her recent presentation at the Human Resource Association of Broward
County in Ft. Lauderdale, Florida. As a professional facilitator and public speaking coach, | am
frequently amazed at the lackluster content and delivery of many, if not most, presenters. Not Lisa!
As the audience entered the room, she engaged all of us immediately by encouraging everyone to
find an appropriate sticker to put on our name cards.

Once she started her presentation, she had an ongoing activity specifically designed to support her
topic. It was fun, well-focused, and fostered talk and collaboration at each table. She seamlessly
wove the activity into her presentation and used it to bring home key points.

Her dynamic yet relaxed delivery proves her expertise in speaking. Her knowledge of her topic
allowed her to present without reading and allowed her to field guestions easily and appropriately.

She is one of the best speakers on her topic | have ever had. You will not be sorry to engage Lisa
as a keynote or breakout session speaker for your professional association or organization.

You are welcome to contact me directly at Laurie@astsinc.com for more information.

Sincepely,
Laurie Glover, President

QSTS, Inc.
Phone: 561-573-1007




November 5, 2013

To whom it may concern:

It is with great pleasure that I write to endorse Ms. Lisa Perez with my strongest recommendation. I had
the pleasure of consulting with Ms. Perez in regards to training and development for Miccosukee Resort
& Gaming and I can attest that her professionalism, knowledge and the guidance she provided were
spectacular. She exceeded my expectations and produced superlative results.

I have the highest regards and respect for Ms. Perez and would seek opportunities to consult her
services in the near future.

ol h—

Alain Martinez
Director of Human Resources
Miccosukee Resort & Gaming

500 S.W. 177th Avenue, Miami, FL 33194 | 1-877-2- GAMING | Telephone: 305-222-4600 | Fax: 305-222-9254 | miccosukee.com
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MIRAMAR =< PEMBROKE PINES

REGIONAL CHAMBER OF COMMERCE

Executive Committee

MAGGIE WIEGANDT
Chairperson

Memorial Hospital Miramar
ISMAEL MONROIG

Chair Elect
Monroig Hospitality Consulting

LORI ALONZO
Vice Chair of Finance
Keiser University

DONNA ROOTH
Accountant of Record
DGR Accounting & Tax Services

OLIVIA BENSON
Legal Council
Law Offices of Olivia Benson

STEVE MAZAL

Immediate Past Chair
Tropical Financial Credit Union

Board of Directors

BARBARA BERGEVIN
Bank Atlantic

TERESA JUSTICE
Broward Community College

GUS ZAMBRANO
City of Miramar

GEORGE FOSSETT
Pure State

GASPAR GARCIA
RBC Wealth Management

SONSIRE BECERRA
The Miami Herald Media Company

JOHN COLLIER
The Shops at Pembroke Gardens

MICHAEL STAMM
City of Pembroke Pines

LAURIE WOODWARD GARCIA
Kaylin Printing & Promotional Products

PRESIDENT /CEO
ROBERT GOLTZ

Thia 2o

0 “Sh
e Pines

Making Your Business Our Business
10100 Pines Boulevard, Fourth Floor ® Pembroke Pines, FL. 33026
54) 432-9808 ¢ Fax (954) 432-9193
September l(g, 22)12 el

HBL Resources, Inc.
Ms. Lisa Perez

1953 SW 149th Avenue
Miramar, F1 33027

Dear Ms. Perez

The Miramar-Pembroke Pines Regional Chamber of Commerce would like to
take this opportunity to thank you for your BIZ TIP presentation at the
Membership Breakfast that was held on September 11, 2012.

This event would not have been the same without you. You did a fabulous job
that morning. We have received many positive responses from our members
and appreciate your support of the Chamber and its activities.

It is because of your effort that we were able to support the Chamber
Membership Breakfast in such an exciting way. Should the Chamber ever be
of assistance to you, please do not hesitate to contact us.

Again, thank you for your time.

Sincerely,
Robert Goltz, IOM ﬁéﬁ
President/CEO Director of Member Services

st Medical Plaza * Citibank « C"??;fm :
« Maroone Auto Plaza * Megoy;.; Healtl,ram

g o The Shops at Pembroke Gardens « 7,




Executive Committee

ISMAEL MONROIG
Chair
Monroig Hospitality Consulting

STEVE MAZAL
Chair Elect
Tropical Financial Credit Union

MARC LIEBESKIND
Vice Chair of Finance
Principal Financial Group

TERESA JUSTICE
Secretary
Broward College

MAGGIE WIEGANDT
Immediate Past Chair
Memorial Hospital Miramar

OLIVIA BENSON

Legal Council
Law Offices of Olivia Benson

Board of Directors

ASHLEY BOXER DALLEY
Baptist Health south Florida

BARBARA BERGEVIN
BB&T Bank

JENNIFER STEWART
Children’s Harbor Inc

GUS ZAMBRANO
City of Miramar

ROMEO LAVARIAS
City of Miramar

MICHAEL STAMM
City of Pembroke Pines

HENRY ROSE
Falcon Foundation

LAURIE WOODWARD GARCIA
Kaylin Printing & Promotional Products

LEAH A CARPENTER
Memorial Hospital Miramar

GASPAR GARCIA
Newbridge Securities

SONSIRE BECERRA

The Miami Herald Media Company

JOHN COLLIER
The Shops at Pembroke Gardens

President/CEO
Robert Goltz

www.miramarpembrokepines.org

MIRAMAR 3% PEMBROKE PINES

REGIONAL CHAMBER OF COMMERCE

November 14, 2012

HBL Resources, Inc.
Ms. Lisa Perez

1953 SW 149th Avenue
Miramar, FL 33027

YOUNG PROFESSIONALS™

Dear Ms. Perez:

On behalf of the Young Professionals, of the Miramar-Pembroke
Pines Regional Chamber of Commerce and all in attendance we

would like to take this opportunity to thank you for
Speaker on November 1, 2012 at YP Focus 360 Luncheon

being our
Series.

The topic delegating duties & setting priorities was very informative
and your down to earth style of communication allowed the Young

Professionals to connect and give full attention.

The comments have been extremely positive and the meeting was a

success!

Thank you again Ms. Perez, for your attendance, advice and support.

We look forward to working with you again in the future.

Sincerely,
\ /\
X Teliska Fordon

> X
amia Chevannes
___Director of Member Services

Tekisha Jordon

10100 Pines Boulevard, Fourth Floor

ACCREDITED

Chair Young Professionals

Pembroke Pines, Florida 33026

(954) 432-9808 | (954) 432-9193
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